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ESC/HIG 

Human Resources Systems Division 

Vision 

Provider of choice for integrated, 

enterprise information capabilities 

for human resources processes 

Mission  

Efficiently acquire and sustain 

world class human resources 

business process automation 

We execute the full software sustainment life cycle, delivering and 

sustaining IT solutions that provide HR services for every Airman 



I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Director 
Vacant  (0-6)  

Deputy Director 
Mr James Nally 
Acting Director  

 

ESC/HIG 

Organization Chart 

 
ENGINEERING &  TECH OPS BRANCH (HIGE/J) 

Mr Tony Pradia 
 

-Architecture & Requirements 
- SEPG and Standards 

- Configuration Management &Tools 
- Database Management 

- Systems Engineering (Dev & Sustainment 
-- Test Engineering Support 

 

 
LEGACY SYSTEMS SUSTAINMENT BRANCH 

(HIGI) 
Ms Bernie Singletary, Acting 

 
Sustainment of Legacy Military and Civilian Systems, 

including web-based apps 
 

PERSONNEL SERVICES DELIVERY TRANSFORMATION 
BRANCH (HIGB) 

Ms Lynne Hamilton, Acting 
 

- Outsourcing of New Capabilities 
- Information Infrastructure Management, incl vPSC 

- Management of PSDT-SP Contract esp. SPO support 

 CONTRACTING 
BRANCH (HIGK) 
Mr Dave Bailey 

ENTERPRISE 
CAPABILITIES SUPPORT 

BRANCH (HIGN)  
Ms Jackie Paugh, Acting  

INTEG & TEST 
BRANCH (ESC/ENIT)  

Mr Gil Dominguez 

Randolph AFB TX 
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Program Purpose 
Approximate 

Contract Value 
RFP Date 

Military Passcode (MilPAS) 

Upgrade 

Replace current unsupported 

HR deployment  tool  
TBD 

Late FY12/Early 

FY13 

Consolidated Ancillary 

Training Platforms 

Consolidate recurring training 

and  reporting tools 
TBD 

Late FY12/Early 

FY13 

Civilian Interim Learning 

Management Solution 

Consolidate training and 

reporting tools 
TBD 

Late FY12/Early 

FY13 

 

Methods to 

Identify/Track/Manage 

Experience, Requirements 

and Inventory  

Focus on Nuclear and 

International  Issues 

TBD 

 

Late FY12/Early 

FY13 

 

Mobile Personnel Apps Next Generation of Web Apps 
TBD 

 

Late FY12/Early 

FY13 

 

AF Migration to OPM 

Electronic Official Personnel 

Folder (eOPF) 

OPM Mandate 
TBD 

 

Late FY12/Early 

FY13 

 

HIG Potential Acquisitions 
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HR IT Reference  

Framework 

Customer 

Relationship 

Management 

Case 

Management 

Applications 

SaaS/Local 

Core HR 

 
Core HR Lifecycle Management 

Legacy Military HR 

Legacy Civilian HR 

Future Enterprise HR 

 

 
Legacy 

Unique(s) 

Software as a 

Service (SaaS) 

Mashups 

Future Unique(s) 

 

 

 

 
Knowledge 

Articles 

Help 

 

 

 

 

Contact Center 

Operations 

Air Force Member 

Support 

 

Cases Opened, 

Tracked, 

Managed, and 

Processed 

Official Military and 

Civilian Records 

Repositories 

Content 

Management 

Business Intelligence 
Dash Boards 

Reporting 

Collaboration 

Data Analysis 

Enterprise 

Content & 

Records 

Management 

Knowledge 

Management 
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Summary 

ESC/HIG 

Mission 

Opportunities 

 

 


